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Continuum Model of Care (PCCM)
identifies components of a patient-

centered approach to delivering care.
The model has been used primarily as

a conceptual framework to link
cancer care to quality-of-life

outcomes, but not to understand how
clinicians deliver care. This study

evaluated the degree to which
clinicians use principles in the PCCM

across different clinical areas and
patient populations. A cross-sectional

review of clinic operations and
patient care records was performed
at a major regional cancer center in
the Pacific Northwest. Participants

included patients (n=1005)
undergoing any type of cancer-
directed therapy, their treating

physicians, and 15 clinical support
groups. Participants completed the

Patient-Centered Care Questionnaire
(PCCQ), which measures principles of

the PCCM. Mean total scores and
subscale scores were computed to
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determine the extent to which
clinicians at our cancer center were

more or less adherent to principles of
the PCCM. Three hundred six

providers completed the PCCQ
(response rate, 26%). The total mean

score for the PCCQ was 40.59,
indicating that scores in the top
quartile and in the top 15% of all

scores in the sample. Subscale scores
fell between those of the top and

bottom quartile (range, 0-20). Scores
differed by specialty; the scores for
all aspects of the model were higher
for medical oncologists and primary

care physicians than for surgeons and
radiation oncologists. Patients' clinical
status (ie, stage, cancer type) did not

significantly affect PCCM scores.
Subscale scores for physicians and

nonphysicians did not differ
significantly. The PCCM provides a

conceptual framework to understand
clinician behaviors. The PCCM may be

used to inform a patient-centered
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approach to health care delivery and
as a tool to measure its application.Q:
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